Consumer Grievance Redressal Forum
C G R F * FOR BSES YAMUNA POWER LIMITED
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1. This complaint has been filed by Mr. Sushil Kumar, against BYPL-KWN.

2. The brief facts of the case giving rise to this grievance are: that
complainant Mr. Sushil Kumar is residing at B-2, Khasra No. 17/3./Main
Road, johri Pur, Near Toll Tax, Delhi-110093 and he applied fm New

electricity connection vide application no. 8005464365 and roc;pnnd( nt
hY
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rejected the application for new connection on pretext ol NO(’ fmm D(
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revenue/advisory committee required.  Therefore, cumplmnhnl s
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application for release of new connection may be granted. ' 1 "k
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The respondent in reply briefly stated that the complainant applicd for

grant of new electricity connection vide application no. 800546{1‘3651’11
property bearing no. B-2, FF, Main Road, Johripur, Delhi, which is

claimed to be exists in Delhi. b4
|
OP further submitted that during site visit on dated 07. 02 9() aE was

T

found that premises consists of ground plus two and half’ flqms which
. . . Lo
falls in UP area. Also there are outstanding electricity “ducs -al the

applied premises. Lt :

The premise of the complainant was re-visited again and it*was found
that there seems to be property dispute between brothers. Front side of
the premise (GF+2) is in possession of two brothers namely Sush;illand
Sachin. Back side of the premise (GF+1) is in possession of on¢ brother
namely Rahul. UP meter no. 230025 was found installed at back side of
property which is in possession of Rahul, therefore applieﬂ ;I)x“g:fﬁisds
falls un UP. ‘ ke .
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Also, BSES YPL network is available at approx. 25 mctu 1111}‘f|i(")'|;1‘l of
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applied premises and UP network is available at a distancé ¢ o5 ga}ﬁifg ¢
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200 meters. On right hand side and left hand side of apphed premiscs,
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BSES connections exist. E
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Heard both the parties and perused the record. Heard the arguments of
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Authorized Representative of the complainant and OP-BYPL."
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Representative of the complainant submitted that alrecady conntclmns in

l')

his name and his mother’s name were installed in the appllcd pwmlév
i

by OP which now has been disconnected. He further submrrtui thal QP
w i
has also booked him for direct theft of electricity, which r;howé t‘hat he is

resident of NCT of Delhi. He also submitted notarized (JPA which also
A
shows that his premises fall in Delhi territory. .
!

On the other side, LR of OP submitted that for release of new el‘c(;l&ricit_\»'
connection complainant has to submit Land Revenue :Record for
confirmation that his premises falls in Delhi territory. OP further added

that already UP state electricity connection is installed in the back side of

the property which is in possession of Rahul, brother of the complainant:
! i '
i

Heard both the parties and perused the record. From the pcruzsal' of
evidence placed on record pleadings and after hearing both'l:ho{pa‘rt'ies it
is transpired that complainant asked for new connection at B-2, IFF,
Khasra No. 17/5, Main Road, ]Johri Pur Near Toli "Iax, Delhi-93,

Respondent in its reply at para no’d, e and f’ submitted that BSES-YPL.

network is available at approximately 25 meters from tho apphod
premises whereas U network is available at a distance of appl(?x ')(l[)

meters. Premises on the right and left side of the complainant’ 5 prgrmscs

have BSES-YPL connection. OP further submitted that CleEiT"ic"i’h‘j ‘dues

[

are outstanding in respect of applied premises. |t }HO\’LH:thdl it
i )- |u;

premise already had connection of BSES-YPL. Also, bills of BSIE "a YL,

are placed on record by the complainant along with his complamt .
t‘

state electricity meter installed in name of Rahul does not hav an)

i
relevance here. “, -
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8. Water and electricity are integral part of right to life. ' Hon’ ble Suprem i
; e l: Hn‘ﬁ ‘ ‘: ‘ '1
Court_in the matter of Dilip {Dead) LR vs Satlsh 'm cése no. "9(.0, ! E
! ‘ii‘ {h
online SC810 dated 13.05.2022 has held that cleglrlutv lb‘bdﬁlk' dm’t,mt R ,“‘?
} i l's II§J|1hj a” IR
which a person cannot be deprived off. Even on thc pl"lnClplD of Iaw M
‘*-!f‘riﬂis. 1 ;
there should be equity before law and equal protec hnn.of Iawim the: ;;
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spirit of constitution. In the present circumstances, 'qut ‘slldl‘ pmpmt\

A
and right side property of the applied premises already’havo B‘SLS YPI

connection; therefore, the complainant who had‘ applled‘ foﬂ* new’

connection in the same area cannot be deprived of his rlbhl to clcch 1ul) P
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Complaint is allowed. Respondent is directed to release the cnnnec{;hnn app]:od |
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by complainant after completion of all the commercial formalltlcs lland w 1llmut :
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asking him DC/Revenue Record and subject to payment ofi ali the; pvndmy «

I- n}ﬁ]:! K }1 |j l,[ 1 !F—.E

energy as well as enforcement dues. Sy ;,,}F: R |§
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Accordingly, the case is disposed off. ! oy E; p
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No order as to the cost. Both the parties should be 1nf01med accoullpblv'
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Proceedings closed. : _ I! ' b .
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